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Bromsgrove District Council and Redditch Borough Council

Job Description and Person Specification

Job Title:

Graduate Climate Change Officer
Directorate:
Leisure, Environmental & Community Services 
Responsible to:
Climate Change Manager
Job Purpose

· To assist in the development of polices and, strategies relating to climate change, carbon reduction and energy and resource efficiency. 

· To work with managers, teams and partner organisations to organise initiatives to enable the delivery of the two Councils’ commitments to Environmental Sustainability and Resource Management including climate change, carbon management, energy management, water management, fuel management, etc.
· To assist in monitoring oversee SLAs relating to energy management, efficiency and advice.
· To provide advice on energy management, carbon reduction, affordable warmth, etc. to landlords, businesses and residents.
•
To raise the profile of Bromsgrove and Redditch locally, regionally and nationally, so that they are recognised as a leading edge Councils’ for environmental sustainability, carbon management and climate change mitigation and adaptation.
Main Duties and Responsibilities
1. To provide expert advice and assistance to the Climate Change Manager to develop policies and strategies relating to relating to climate change, carbon reduction and energy and resource management and efficiency.

2. To assist with the updating and delivery of the two Councils Climate Change Action Plan ensuring integration with the overall national and County Council strategies.
3. To develop and maintain appropriate monitoring systems for the performance management of environment, affordable warmth, climate change and sustainability policies. 
4. To assist the Climate Change Manager meet the Councils’ obligations to providing data and completing statutory returns to government.

5. Provide technical advice to officers and Members on climate change and broader environmental sustainability considerations including current and forthcoming legislation, regulations and requirements for local government.  
6. To support colleagues in Planning in preparing Sustainability Appraisals in relation to new development. 
7. To attend meetings of Council Committees when required.
8. To represent the two councils at the appropriate groups 

9. To work with the two Councils’ key partner ‘Act on Energy’ to ensure effective delivery of the service level agreements within the two Council areas.
10. To work with and oversee the delivery of the SLA with the Property Services team to improve energy management and efficiency. 

11. To liaise with and act as first point of contact for other statutory bodies, local businesses, landlords, voluntary and community groups, residents, etc. with regard to energy management and efficiency, affordable warmth, fuel poverty, climate change and sustainability issues. 
12. To develop and deliver appropriate staff awareness raising programmes to help deliver effective implementation of energy and resource efficiency, affordable warmth, climate change and sustainability policy requirements.
13. To develop and deliver appropriate behavioural change programmes to support delivery of the climate change strategy and other relevant strategies / action plans.
14. To support the operation of the council’s carbon reduction programme including reporting on the progress of carbon reduction projects.
15. To work with Services to reduce service based resource use and carbon emissions by more effective and efficient use of buildings, energy, fuel, vehicles, plant and equipment.
16. To work with and actively influence officers from a range of services across the authorities to improve performance in sustainability aspects of their work, including the development of sustainable policy, plans and projects.
17. To work with service managers to assist them to monitor energy and water databases identifying trends and exceptions where speedy and appropriate intervention can reduce costs, wastage and CO2 emission. 

18. To work with Council services to develop publicity for environmental issues including climate change mitigation and adaptation, reducing fuel poverty, affordable warmth local environment, and use of resource reduction. 

19. To assist the Housing and Environmental Strategy & Enabling Team Leader and Housing and Environmental Strategy & Enabling Officers  identify external funding and grant aid for environmental or climate change projects or initiatives and work with Service Manages on funding / grant applications.

20. To ensure effective project management of agreed projects.
General Duties 

· To ensure efficiency, effectiveness and equality in service delivery. 

· To exercise proper integrity and respect of confidential matters and personal information obtained during the execution of the duties of this post. 

· To reflect the Council’s core values and objectives in undertaking the duties of this post. 
· To provide outstanding customer services to all customers, colleagues, elected Members etc in line with the “Every Customer, Every Time – Everybody Matters” strategy.  In particular by building trust, taking responsibility and assuming ownership of issues, actively listening, communicating with empathy and being flexible and adaptable to meet the needs of others.
· To understand and comply with the legal requirements of the Health and Safety at Work, etc. Act 1974 and any other relevant regulations as detailed in the Council’s Health and Safety Policy Statement. 

· To carry out duties and responsibilities under the Data Protection Act 1998; in particular, to take all reasonable care that no unauthorised loss or disclosure of personal data occurs.
· To undertake such other reasonable duties as may be requested. 

Person Specification

The specific skills, knowledge, abilities, qualifications or behaviours which are needed to effectively undertake the main duties and achieve the job purpose.  These will be assessed using the information available from:

1 – Application form

2 – Interview

3 – Exercise (e.g. psychometric, case study, presentation etc.)

4 – Evidence (e.g. certificate, membership card, course registration etc.)

Knowledge and Experience
	
	Knowledge and Experience
	Essential / Desirable
	To Be Assessed By

	1. 
	Demonstrate an in-depth knowledge and understanding of climate change and energy & resource management.
	E
	1,2

	2. 
	Experience of working with partner agencies to achieve common objectives
	E
	1,2

	3. 
	Experience of developing policies and strategies  
	E
	1,2

	4. 
	Proven experience of managing projects
	E
	1,2,

	5. 
	Experience of undertaking monitoring 
	E
	1,2

	6. 
	Working knowledge of research methodology
	D
	1,2

	7. 
	Experience of working in a political environment, including direct contact with elected members
	D
	1,2


Qualifications and Professional Memberships

	
	Qualifications and Professional Memberships
	Essential / Desirable
	To Be Assessed By

	1. 
	Degree or equivalent qualification in fields relevant to Sustainability or a related discipline e.g. Regeneration, Economic Growth, Energy or Environmental Studies.
	E
	1,2,4


Job Specific Skills, Behaviours and Personal Attributes
	
	Job Specific Skills, Behaviours and Personal Attributes
	Essential / Desirable
	To Be Assessed By

	1. 
	Able to interpret Government legislation
	E
	1,2

	2. 
	Excellent inter personal and diplomatic skills- must be able to work effectively with people and organisations at all levels, including elected members. 
	E
	1,2,

	3. 
	Strong analytical and co-ordination skills
	E
	1,2

	4. 
	Able to present reports both orally and in writing
	E
	1,2,

	5. 
	Strong analytical and co-ordination skills
	E
	1,2

	6. 
	Excellent negotiating skills
	E
	1,2


	
	Customer Centred Skills, Behaviours and Personal Attributes
	To Be Assessed By

	1. 
	Is reliable – builds trust with customers by doing what they say they are going to do, when they say they are going to do it.  Is fast (prompt) and easy to do business with.  Does not keep people waiting and ensures they are available for appointments on time.  Goes the extra mile – delights customer by doing things they would not expect, especially if something has gone wrong.
	1, 2

	2. 
	Takes responsibility – assumes ownership of the customer experience and issues, and wherever possible sees queries through to their conclusion.  Does not pass the buck or blame others.  Deals with issues when things are going wrong and says sorry, even if it is not their fault, if the customer is unhappy about something that the council has done.  Follows up and ensures that the customer knows what is being done on their behalf, even if the issue has not yet reached its conclusion.  Is empathic, “walks in the customers’ shoes” and asks whether they would be happy if they were the customer.  Is sensitive to the feelings of others.
	2, 3

	3. 
	Listens and communicates with empathy – Lets the customer talk, makes notes and makes sure they understand what is being said by asking questions and re-telling what they believe to be the issue.  Uses plain English and avoids using jargon.  Tailors both verbal and written communication to the needs of the customer in an empathic manner.  
	1, 2

	4. 
	Is adaptable and flexible – responds to each customer as an individual and works with others to ensure the customers’ needs are met.  Where necessary is prepared to go beyond their job description as needed.  Finds ways of delivering a solution if at all possible – if it can be done, does it, if it cannot be done, ensures that the customer understands why, and what might be possible alternative courses of action.
	1, 2


