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Bromsgrove District Council and Redditch Borough Council

Job Description and Person Specification

Job Title:

MULTI TRADES OPERATIVE
Directorate:
ENVIRONMENTAL AND HOUSING PROPERTY SERVICES 
Grade:
Grade 6
Responsible to:
SENIOR TRADESPERSON
Responsible for:
N/A

Purpose of the Service
Fix and repair my home right first time and at a time that suits me
Purpose of the Role
The Housing Services Tradesperson provides a responsive and preventative service to repair and maintain the Council’s housing stock by diagnosing work required fixing and repairing the Council’s properties, right first time and at a time that suits the customer.
Role Principles
The tradesperson will carry out repairs according to the following principles:
· I will understand the needs of the customer and use my expertise to diagnose and carry out repairs needed;

· I will take responsibility for the completion of the repair;
· I will keep the customer informed of any delays to the work and ensure the works are completed satisfactorily;
· I use the expertise of others as required to carry out or diagnose a repair;

· I will ask for expertise to help me learn and improve and offer my expertise and knowledge to help others deliver against the job purpose;

· I will work with the Housing Locality teams to ensure that any knowledge or information is passed onto them and other parts of the Council to assist in the achievement of our strategic purpose;

· I will be aware of the measures which link to our purpose and using these measures will work with Managers to improve the service;

· I take responsibility for continuously building my skills, experience and knowledge including people skills I need to ensure I am effective;

· I do not let people down I do what I say I will do;
· I pursue excellence in every aspect of my work;

· I identify barriers which are preventing me from achieving my purpose to fix or repair a tenant’s home or building.
Main Duties and Responsibilities

· I will attend to requests for repair works across all services of the Repairs and Maintenance service including void properties, tenant’s properties and equipment and adaptation.

· I will work from any base including Crossgates or any Locality as directed by the Senior Tradesperson.

· I will report to the Senior Tradesperson who will be available for me to call on for assistance and expert advice and for my day to day line management.

· I will share my expertise in working with and training apprentices when required.

· I will ensure the materials on my vehicle are accounted for;

· I will take responsibility for the vehicle I use on a daily basis

General Duties
· To ensure efficiency, effectiveness and equality in service delivery. 

· To exercise proper integrity and respect of confidential matters and personal information obtained during the execution of the duties of this post. 

· To reflect the Council’s core values and objectives in undertaking the duties of this post. 
· To provide outstanding customer services to all customers, colleagues, elected Members etc in line with the “Every Customer, Every Time – Everybody Matters” strategy.  In particular by building trust, taking responsibility and assuming ownership of issues, actively listening, communicating with empathy and being flexible and adaptable to meet the needs of others.
· To understand and comply with the legal requirements of the Health and Safety at Work, etc. Act 1974 and any other relevant regulations as detailed in the Council’s Health and Safety Policy Statement. 

· To carry out duties and responsibilities under the Data Protection Act 1998; in particular, to take all reasonable care that no unauthorised loss or disclosure of personal data occurs.
· To undertake such other reasonable duties as may be requested. 
· To ensure that the Councils 6 strategic purposes are met:

· Keep my place safe and looking good

· Help me run a successful business

· Help me (back) to be financially independent

· Help me live my life independently 

· Help me find somewhere to live in my locality

· Provide good things for me to do, see, visit

Person Specification
The specific skills, knowledge, abilities, qualifications or behaviours which are needed to effectively undertake the main duties and achieve the job purpose.  These will be assessed using the information available from:
1 – Application form

2 – Interview

3 – Exercise (eg psychometric, case study, presentation etc)

4 – Evidence (eg certificate, membership card, course registration etc)

E – Essential

D - Desirable

Knowledge and Experience
	
	Knowledge and Experience
	Essential / Desirable
	To Be Assessed By

	1. 
	Minimum of 2 years’ experience within a trade.  i.e. plumbing, carpentry, plastering, fencing, bricklaying, electrical.
	E
	1

	2. 
	To have experience of carrying out other trades jobs.
	E
	3

	3.
	Ability to diagnose repair work and carry out repairs.
	E
	3

	4.
	Able to demonstrate previous experience in a trade.  You will be expected to demonstrate your abilities in an onsite practical test.
	E
	1, 2

	5.
	Able to work within Health & Safety Guidelines ensuring safety of self and others.
	E
	1, 2


Qualifications and Professional Memberships

	
	Qualifications and Professional Memberships
	Essential / Desirable
	To Be Assessed By

	1.
	Qualification in a building related field i.e. plumbing, carpentry, plastering, fencing, bricklaying or electrical.
	E
	1


Job Specific Skills, Behaviours and Personal Attributes
	
	Job Specific Skills, Behaviours and Personal Attributes
	Essential / Desirable
	To Be Assessed By

	1. 
	To be trustworthy when entering people’s homes, working by oneself and taking regard for Council accommodation.
	E
	2

	2. 
	Able to remain clam and collected at all times with colleagues, Officers and customers.
	E
	2

	3. 
	Able to work flexibly to meet the needs of the customer.
	E
	2

	4. 
	Able to work under pressure and meet deadlines.
	E
	1, 2

	5. 
	Ability to work alone with minimum supervision.
	E
	1, 2

	6. 
	Good team working skills.
	E
	1, 2



Andrew W Rainbow\job descriptions\job description MULTI TRADES OPERATIVE.doc.

Version 5
8th January 2024

