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Bromsgrove District Council and Redditch Borough Council

Job Description and Person Specification

Job Title:

Principal Planning Officer
Service:
Planning and Regeneration


Grade:
8
Responsible to:
Development Management Manager
Responsible for:
No line management responsibilities. However required to mentor team and act up for Development Management Manager as necessary
Location:
Either the offices at Bromsgrove or Redditch, as necessary
Purpose of the Development Management Team
To help customers with their planning query and enable change in the public interest by engaging with interested parties

Purpose of the Job
To deal with complex planning work, be involved in the preparation of planning policy and assist other team members
Main Duties and Responsibilities 

1. Dealing with planning caseload across the whole range of the service as demand dictates, with guidance from/reference to manager as necessary

2. Delegated authority to confirm planning decisions, is anticipated
3. Monitoring of the implementation of planning decisions and any related follow up action such as discharging conditions, amendments etc with guidance from/reference to the Development Management Manager as necessary.  Note and flag any wider policy implications as appropriate

4. Working closely with other colleagues across the Authorities
5. To deputise for the Development Management Manager as necessary

6. Attendance at Planning Committee, Executive/Cabinet and other Committee as required

7. Writing Committee reports
8. Dealing with planning appeal administration and preparation to defend appeals at all levels including Public Inquiries and prosecutions

9. Engaging in pre-application discussions with reference to the Development Management Manager if necessary

10. Dealing with permitted development enquiries of all types including LDCs
11. Rota duties as required e.g. planning surgery

12. Carrying out site visits to assess planning caseload, including investigating alleged breaches of planning control

13. Drafting and serving of formal notices as related to your caseload with guidance from/reference to the Development Management Manager as necessary

14. Input into the writing of planning policies, using collected evidenced and national guidance, to assist in the preparation of local policy documents.

15. Be responsible for your own learning and development within the work setting and assisting in mentoring and developing colleagues as appropriate/requested 

16. Participate in regular team meetings and assist in service improvements, decision consistency and support for colleagues

17. Work to customer focussed principles
18. Communication with all customers in a range of settings as required by caseload, projects etc. including in person, on the phone, written and at public open events

19. Attendance at corporate/external forums as a planning representative as requested

20. Any other projects/duties as required
General Duties 

· To ensure efficiency, effectiveness and equality in service delivery
· To exercise proper integrity and respect of confidential matters and personal information obtained during the execution of the duties of this post
· To provide outstanding customer services to all customers, colleagues, elected Members etc. in line with the Councils’ customer care commitment. In particular by building trust, taking responsibility and assuming ownership of issues, actively listening, communicating with empathy and being flexible and adaptable to meet the needs of others
· To understand and comply with the legal requirements of the Health and Safety at Work Act 1974 and any other relevant regulations as detailed in the Council’s Health and Safety Policy Statement
· To carry out duties and responsibilities under the General Data Protection Regulation (2018); in particular, to take all reasonable care that no unauthorised loss or disclosure of personal data occurs

· To undertake such other reasonable duties as may be requested
Strategic Purposes

To ensure that the Councils’ six strategic purposes are met:

· Keep my place safe and looking good

· Help me run a successful business

· Help me (back) to be financially independent

· Help me live my life independently 

· Help me find somewhere to live in my locality

· Provide good things for me to do, see, visit

Person Specification

The specific skills, knowledge, abilities, qualifications or behaviours which are needed to effectively undertake the main duties and achieve the job purpose.  These will be assessed using the information available from:
1 – Application form

2 – Interview

3 – Exercise (eg psychometric, case study, presentation etc)

4 – Evidence (eg certificate, membership card, course registration etc)

Knowledge and Experience
	
	Knowledge and Experience
	Essential/

Desirable
	To Be Assessed By

	1.
	Broad and deep knowledge of Development Management Legislation, Regulations and Processes
	E
	1, 2, 3

	2.
	At least three years’ experience in planning work, including at least one year in a Development Management setting
	E
	1, 2


Qualifications and Professional Memberships
	
	Qualifications and Professional Memberships
	Essential/

Desirable
	To Be Assessed By

	1.
	Educated to Degree level or above
	E
	1, 4

	2.
	Full Chartered Membership of the Royal Town Planning Institute (RTPI)
	E
	1, 4


Job Specific Skills, Behaviours and Personal Attributes
	
	Job Specific Skills, Behaviours and Personal Attributes
	Essential/

Desirable
	To Be Assessed By

	1.
	Ability to prioritise workload and to follow cases through from beginning to end, to include the ability to present the Council’s case at Appeals and Examination.  Good time management skills
	E
	2

	2.
	Ability to work electronically and efficiently, including keeping good records as necessary/required
	E
	2

	3.
	Ability to investigate, negotiate, advise and make professional planning judgements and to articulate them to all stakeholders and interested parties
	E
	2

	4.
	Ability to work with minimum of supervision and use initiative
	E
	2

	5.
	Ability to act as a team player and supervise and provide direction to other people
	E
	2

	6.
	Ability to provide high quality customer care by demonstrating skills such as diplomacy and courtesy
	E
	2

	7.
	Ability to deputise for the Development Management Manager as necessary
	E
	2

	8.
	Willingness to be trained in special skills as required, e.g. PACE
	E
	2

	9.
	Willingness to undertake occasional evening and weekend work
	E
	1

	10.
	Ability to travel throughout the District and Borough, in a timely manner
	E
	1
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