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Bromsgrove District Council and Redditch Borough Council

Job Description and Person Specification

Job Title:

Data Improvement Advisor
Directorate:
Business Transformation, Organisational Development and Digital Strategy


Grade:
Grade 8 (JE’d July 2024)
Responsible to:
Business Improvement Manager
Responsible for:
Data Insight Officer  
We are a forward-thinking local authority committed to leveraging data-driven insights to enhance our operations, services, and decision-making processes. We recognise the importance of accurate, timely, and compliant data in achieving our organisational goals and delivering value to our community.

The Data Improvement Advisor will lead and facilitate our journey towards becoming a data-driven organisation. The role requires an individual to be  passionate about data quality, possess exceptional analytical skills, and have a proven track record of implementing strategies to improve data accuracy, timeliness, and usefulness

1. Purpose of the Service
a) To support and assist with the delivery of systemic change, improvement, and culture change in line with the Council Plan and Corporate Strategic Purposes.
b) To support the delivery of continuous improvement related activities, using inter disciplinary change methods ensuring the use of data and evidence to measure improvement.
c) To collaborate and assist in Culture change and transition management. 
d) Supporting services during periods of change whilst ensuring improved processes and procedures become the adopted way of working.
2. Purpose of the Role
a) Lead a portfolio of data improvement projects, identifying and prioritising business areas - in line with organisational-wide priorities.
b) Provide expertise knowledge and skills to ensure  high-quality, reliable,  and insightful quantitative and qualitative analysis.

c) Support identification of significant issues and solutions or proposals;  that enable, improvement, cost reductions, or to inform the design of early intervention and preventative action.
d) Enable and guide the improvement of the quality of the organisations data along with creating a culture of valuing the use of data.

e) Lead data cleansing and enrichment initiatives to enhance the quality and reliability of our data.  

f) Proactively identify opportunities for exploratory data analysis on the council’s and partners’ data and potentially executing this analysis, presenting findings in an easy to understand yet compelling way.
g) Act as a champion for data-driven decision-making culture within the organisation, promoting awareness and understanding of the value of data across all departments.
h) Provide guidance and support to staff members on data management best practices, tools, and techniques.
3. Main Duties and Responsibilities 
This role is pivotal to organisational improvement, the use of insight, analytics and intelligence lies at the heart of the council's data driven decision-making and funding income streams. The  postholder will need to work collaboratively with internal and 
external stakeholders to drive continuous improvement and innovative thinking in a demanding environment. 
3.1 Analysis, Reporting & Documentation
a) Assess and/or conduct analysis, presenting results and putting forward recommendations on managing more complex situations to support decision making.
b) Analyse and make recommendations for improvement, development of existing data systems, processes including roles and responsibilities relating to organisational structures.
3.2 Service Delivery
a) Stay current with industry trends, emerging technologies, and regulatory requirements related to data management and governance
b) Maintain, develop, and review systems, processes, procedures and working methods to maximise service delivery, quality, efficiency, and compliance.
c) Provide specialist/professional advice and recommendations within defined policy/strategy and procedures to support informed decision making.
3.3 Planning & Organising
a) Plan workloads and secure resources to enable the team/s to achieve a quality service.
b) Plan  and ensure progress within established procedures and policy and respond effectively to changing priorities and different situations.
c) Lead projects and reviews within a defined area of work as directed by manager to support and enhance service delivery.
d) Undertake research as required and provide complex advice and/or managing specialist projects.

e) Incorporate the use of appropriate emerging technologies into change activities in order to maximise cross working and increase benefits to the organisation.
f) Work requires the consideration of future implications beyond the immediate problems and may involve the creation of innovative approaches and procedures to solve the problem.
3.4 Finance/Resource Management
a) May assist with budget/resource/funding management in accordance with the organisation's policies and procedures.
3.5 Work with others
a) Work closely with customers, staff, partners, third parties, agencies and/or contractors and have a primary role ensuring their services achieve the agreed service standards in a cost effective way and improving quality standards
b) Enable / Encourage  regular data audits and assessments to monitor the effectiveness of data improvement efforts and identify areas for further optimisation.

c) Work closely with ICT teams to optimise data storage, retrieval, and integration processes.  ie BS766.
d) Liaise, communicate, and build relationships with other internal departments, customers, partner organisations, agencies and/or contractors to support and represent the team/service.
e) Develop and deliver training programs to empower staff with the necessary skills and knowledge to effectively utilise data in decision-making.
3.6 People Management
a) May manage a team operating in a well-defined specialist area or oversee the delivery of a range of support services to a service or function.
b) Provide relevant advice, guidance, training, and support to other members of the team and internal customers.

c) Monitor and support the performance management and development of team members to ensure that individual contributions are maximised.
d) And/or Operate as an individual responsible for the delivery of a high level and complex service
3.7 General Duties 
a) To ensure efficiency, effectiveness, and equality in service delivery. 

b) To exercise proper integrity and respect of confidential matters and personal information obtained during the execution of the duties of this post. 
c) To reflect the Council’s core values and objectives in undertaking the duties of this post. 
d) In alignment with the organisations principles, data related activities should be focussed around delivering our purpose, centred around people, be something which we can take pride in and fundamentally be something which can improve the performance of services, individuals and the organisations.
e) To understand and comply with the legal requirements of the Health and Safety at Work Act 1974 and any other relevant regulations as detailed in the Council’s Health and Safety Policy Statement. 

f) To perform duties and responsibilities which meet the requirements and standards of the GDPR and any relevant data protection laws. Take reasonable care that no unauthorised loss or disclosure of personal data occurs.
g) To undertake such other reasonable duties as may be requested. 
h) To ensure that the Councils current priorities are met

4. Person Specification

The specific skills, knowledge, abilities, qualifications, or behaviours which are needed to effectively undertake the main duties and achieve the job purpose. These will be assessed using the information available from:
1 – Application form

2 – Interview

3 – Exercise (eg psychometric, case study, presentation etc)

4 – Evidence (eg certificate, membership card, course registration etc)

Knowledge and Experience
	
	Knowledge and Experience
	Essential / Desirable
	To Be Assessed By

	1. 
	Minimum of five years’ experience of applying/utilising  a range of technical skills in relation to analysis of data, and using the insight gleaned from these sources to tell stories (including, for example:- Database management and analysis - Demographic and demand modelling- Customer segmentation- Data science techniques- Advanced analytics techniques- Machine learning- Natural language processing- Programming e.g. Python or R- GIS- Advanced Excel- Statistical analysis.

Experience using data visualisation tools e.g. Tableau, Power BI
	E
	1,2,3

	2. 
	Experience of running data experiments using a methodical or standardised approaches
	E
	1,2

	3. 
	Experience applying data science to solve business problems
	E
	1,2

	4. 
	Strong understanding of data quality concepts, methodologies, and best practices
	E
	1,2

	5. 
	Experience with data ethics and how this can impact on data science projects
	E
	1,2

	6. 
	Familiarity with data governance frameworks, regulatory requirements (e.g., GDPR), and compliance standards
	D
	1,2,3

	7. 
	Excellent communication and interpersonal skills, with the ability to effectively collaborate with cross-functional teams
	D
	1,2,3

	8. 
	Strong project management skills, with the ability to prioritise tasks, meet deadlines, and drive results in a fast-paced environment.
	E
	1,2,3


Qualifications and Professional Memberships

	
	Qualifications and Professional Memberships
	Essential / Desirable
	To Be Assessed By

	1. 
	Degree in mathematics, physics, computer science, engineering,  Information Management,  or related quantitative discipline
	D
	1,2,4

	2. 
	Data related qualifications i.e.: Advanced excel, data analytics.
	D
	1,2,4

	3. 
	Certification in data management or related field (e.g., Certified Data Management Professional, DAMA Certified Data Management Professional) 
	E
	1.2,4


Specific Skills, Behaviours and Personal Attributes
	
	Job Specific Skills, Behaviours and Personal Attributes
	Essential / Desirable
	To Be Assessed By

	1. 
	Effective leadership skills
	E
	2, 3

	2. 
	Excellent active listening skills, communicates clearly and effectively, both verbally and in writing
	E
	2, 3

	3. 
	Able to work flexibly to meet the needs of the service
	E
	2

	4. 
	Skilled in building effective  networks
	E
	1, 2

	5. 
	Ability to deal with customers tactfully and sensitively
	E
	1, 2

	6. 
	Creative and open minded
	E
	2
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